Terms and Conditions
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

12.
13.

Unless otherwise agreed, a project will be invoiced in 2 parts: 1/3 upon formal commission and 2/3
on delivery of the verbal debrief or final report. For continuous monthly monitors, we will invoice
fees in full for each month in advance.
Any adjustments to the fee for the project and any expenses incurred will be incorporated in the
final invoice. The Discovery Team® will agree any fee adjustment during a project before these are
incurred.
All fees are quoted exclusive of VAT, at this moment in time no VAT is due.
Costs do not include the production, reproduction or transport of stimulus material, nor prize draw
incentives if used (unless specified).
Commissions are accepted on the understanding that all invoices are payable within 8 days of the
date of invoice. If 30 days payment is negotiated, a 3.5% charge will be added to overall cost and
first invoice upon commissioning will be for 50% of total amount rather than for 1/3.
In the event of a project being cancelled, a cancellation fee will be charged based on nonrecoverable costs incurred and executive time spent up to the cancellation date.
The Discovery Team® and its sub-contractors will not be held liable for failure to perform obligations
due to force majeure, e.g. fire, flood, storms, Acts of God, riots, strikes, war, acts of terrorism, or
other causes beyond our reasonable control.
Upon commencement of the project, the client is responsible for insuring the quality and data
protection compliance of their samples, and/or any stimulus materials for use in research.
Costs are valid for a period of 3 months from the date given. After that time we reserve the right to
review quotations.
International research quotations which depend on non-sterling amounts will be subject to a
currency fluctuation surcharge, when a change in the exchange rate quoted in our proposal and
that in force at the final invoice date affects the Discovery Team® adversely.
The Discovery Team® shall take all reasonable care and skill in the conduct of research and
preparation of reports but the Client shall recognise that data derived from market research
surveys are estimates subject to limits of statistical error and prediction of sales, market share or
consumer behaviour derived from market research, while made in good faith, are intended only as
an aid to the Client’s judgement. The Discovery Team® cannot accept any liability for any damage or
loss arising from the Client’s use of research results.
The liability of the Discovery Team® to the Client shall in no circumstances exceed the amount
received or due from the Client in consideration of services supplied.
Reports, proposals and other documents supplied to clients shall not be reproduced or copied to
Discovery Team®

14. Acceptance of this proposal and commissioning of this study will be taken as acceptance of the
above terms of business.

Legal Bit about the use of our Website
This website is operated by the Discovery Team® (UK). Access to and use of the Discovery Team® website ("the
website") is provided subject to the following Terms and Conditions which may be updated by us without notice
to you and you should therefore review this document periodically at www.dtmarketresearch.com.
By using this website you will be deemed to have accepted the following terms and conditions. If you do not
accept these terms and conditions, please cease using this website.
The Discovery Team® grants you a non-exclusive licence to use the website upon the following Terms and
Conditions. The Discovery Team® may terminate this licence at any time without notice. Your access and/or use
of the website constitute your acceptance of these Terms and Conditions which apply to all pages on the website
and for all entry points into the website. Materials in the website contains Content ("the Content") which is
owned by, licensed to or controlled for these purposes by the Discovery Team®.
The Content includes, but is not limited to, the design, layout, look, appearance and graphics. The Content is
protected by intellectual property laws including, but not limited to, copyright. Accordingly, the Content may not
be copied, reproduced, republished, downloaded, posted, broadcast or transmitted in any way except for your
own private non-commercial use. Any other use requires written permission from the Discovery Team®.
Commercial use of the Content is not permitted. The redistribution, re-publication, or otherwise making available
of the material on the website to third parties is prohibited. Unauthorised use of the website and/or the Content
may give rise to a claim for damages and/or be a criminal offence. You hereby grant the Discovery Team® a
perpetual, royalty free, irrevocable licence to use as it considers necessary, any material you post, upload or
otherwise make available on the website. Accuracy of Information in the website is given in good faith and for
general information and interest only and is subject to change without notice. Certain Content on the website
may be supplied by registered users of the website. Such Content, whilst subject to these Terms and Conditions,
is not screened by the Discovery Team®. The Discovery Team® is not responsible for any inaccuracies and makes
no representation and gives no warranty as to its accuracy. The Content in the website should not be relied on
and does not constitute any form of advice or recommendation. By using the website you confirm that you have
not relied on any such information. Any arrangements made between you and any third party named or referred
to on the website are entirely at your sole risk and responsibility. Nothing on the website is intended to be nor
should be construed as an offer to enter into a contractual relationship.
The website can contain links to other websites. The Discovery Team® accepts no responsibility or liability for the
content of other websites which are not under the strict control of the Discovery Team®. Any link is not intended
to be, nor should be construed as, an endorsement of any kind by the Discovery Team® of that other website.
You may not create a link to the website from another website or document without the Discovery Team®’s prior
written consent.
The Discovery Team® does not guarantee that use of the website will be compatible with all hardware and
software which may be used by visitors to the site. Any Content downloaded or otherwise obtained from the
website is obtained at your own risk and you shall be solely responsible and liable for any consequences arising
from your use of such Content. The Discovery Team® will be under no liability to you whatsoever whether in
contract, tort, (including negligence), breach of statutory duty, restitution or otherwise for any injury, death,
damage or direct, indirect or consequential loss (all three of which terms include, without limitation, pure
economic loss, loss of profits, loss of business, depletion of goodwill and like loss) howsoever caused arising out
of or in connection with the use of the website or the use, accessing, downloading of, or reliance on any Content
or other materials contained in the website, including, without limitation, as a result of any computer virus or

other malicious computer code. These Terms and Conditions do not exclude the Discovery Team®’s liability (if
any) to you for personal injury or death resulting the Discovery Team®’s negligence, for fraud or for any matter
which it would be illegal for the Discovery Team® to exclude or to attempt to exclude it's liability.
The Discovery Team® does not warrant that the website or access to it will be error-free or that the website or
the servers that make it available will be free of viruses or bugs.
User Conduct – Security: You agree that you will comply with these Terms and Conditions and any other
instructions and/or user terms issued by the Discovery Team® when posting or otherwise placing information,
data, text, software, music, sound, photographs, video, messages or other materials on to the website ("the
Material"). It is your responsibility to ensure that the Material is legal and does not breach the intellectual
property rights of any other person.
You agree not to: Disrupt or interfere with the security of, or otherwise abuse, the website, or any services,
system resources, accounts, servers or networks connected to or accessible through the website or affiliated or
linked websites; Disrupt or interfere with any other user's enjoyment of the website or affiliated or linked
websites; Use or attempt to use another's account, service or system without authorisation from the Discovery
Team® or create or use a false identity on any websites including the website; Transmit through or on any
websites including the website spam, chain letters, junk mail or any other type of unsolicited mass email to
people or entities who have not agreed to be part of such mailing; Attempt to obtain unauthorised access to the
website or portions of the website that are restricted from general access;
The Discovery Team® (UK) requires users wishing to access restricted services –if available- on the website to
register for a user account to obtain access. Once you have registered for a user account, the Discovery Team®
will issue you with a valid user name and password for use on the website which are for your sole personal use
and which may not be shared with another person at any time. You are responsible for all the activities which
occur on your user account and it is your responsibility to ensure that your password is kept safe and secure. You
agree not to use the user name or password of any other person or to permit any other person to use your user
name or password at any time. You must notify the Discovery Team® immediately if you suspect your account has
been accessed without your permission.
User Warranty: You agree that you will not upload, post or otherwise transmit on the website any content that is
defamatory, obscene or unlawful content or likely to cause offence. You agree that you will not upload, post or
otherwise transmit on the website any content that infringes the intellectual property rights (including but not
limited to copyright), data protection or privacy rights, or other rights of any third party. You agree to indemnify
and hold harmless the Discovery Team® for any breach by you of these obligations as set out under these Terms
and Conditions. You agree to provide true, accurate and up to date information when registering for a user
account. You agree to provide the Discovery Team® with any update on your registration data. You agree to
comply with all applicable laws in respect of your use of the website and these Terms and Conditions. You agree
to be bound by these Terms and Conditions if you participate in any competitions or promotions offered on the
website.
The Discovery Team®’s privacy policy, incorporated by this reference, describes the type of information the
Discovery Team® collects when you visit this site and how the Discovery Team® can use that information. Please
see our privacy policy for more information. This privacy policy forms part of these Terms and Conditions.
The Discovery Team® reserves the right to terminate your account and/or access to the website without notice to
you. If you have become a registered user, you agree to give the Discovery Team® notice of your wish to
terminate your use of the website. All termination notices must be sent to the Discovery Team® by post to 12
Harmby Road, Leyburn DL8 5EU or e-mail at info@discoveryteam.co.uk. The notice must contain the following
header: "NOTICE OF TERMINATION". The notice must specify the effective date of the termination and the user
name of the individual who is subject to the notice. Termination will not affect any obligation or rights of the
parties arising before the effective date of termination. Termination will be deemed effective at the earlier of:

Transmission of an acknowledgement from the Discovery Team® to the user expressly confirming termination; or
Midnight on the first business day following the Discovery Team®’s receipt of a termination notice from a
registered user. General Provisions If any of these Terms and Conditions should be determined to be illegal,
invalid or otherwise unenforceable by reason of the laws of any jurisdiction in which these Terms and Conditions
are intended to be effective, then to the extent and within the jurisdiction which that Term or Condition is illegal,
invalid or unenforceable it shall be severed and deleted from these Terms and Conditions and the resultant
Terms and Conditions shall remain in full force and effect.
These Terms and Conditions (including the privacy policy) contain all the terms which you and the Discovery
Team® have agreed in relation to the use of the website.
The website is controlled and operated by the Discovery Team® from its offices in England. The formation,
existence, construction, performance, validity in all aspects whatsoever of these terms and conditions or of any
term of these terms and conditions or any dispute in relation to the materials contained in the website shall be
governed by English law. The English courts shall have exclusive jurisdiction to settle any disputes which may arise
out of or in connection with these terms and conditions or use of the website. Your continued use of the website
indicates your acceptance of these terms and conditions. PRIVACY GENERAL This privacy statement sets out how
the Discovery Team® (UK)(" the Discovery Team®") complies with UK and European Union data protection
requirements. This applies to the entire website. Any changes to these policies will be posted on
www.dtmarketresearch.com.
The Discovery Team® is committed to respecting your privacy. We have structured our website so that, in
general, you can visit the Discovery Team® on the web without identifying yourself or revealing any personal
information. Once you choose to provide us with any information by which you can be identified, then you can be
assured that it will only be used in accordance with this privacy statement. For your protection, we are registered
under the Data Protection Act 1998 and have given all appropriate notifications to the Information
Commissioner.
We may collect the following information: • We may require that users supply personal information, including
name, telephone number, fax number and email address prior to receiving specific information and materials
through this website. • We may also ask you to provide us with information regarding your personal or
professional interests, demographics, experiences with our services, and contact preferences in order to provide
you with further correspondence about our services. We require this information only to understand your needs
and provide you with a better service, and in particular for the following reasons: • Internal record keeping. • We
may use the information to improve our services. • Our representatives may follow up, either by email, phone,
fax or mail, to people who have used services of on our site. • We may periodically send promotional email about
the services provided on this site or other information which we think you may find interesting using the email
address which you have provided when you registered as a user on this site. • From time to time, we may also
use your information to contact you for market research purposes. We may contact you by email, phone, fax or
mail. • We will not share information you provide with other parties. If you would like further information about
the Data Protection Act 1998, please contact the Discovery Team® (UK), 12 Harmby Rd, Leyburn DL8 5EU, NorthYorkshire.
We are committed to ensuring that your information is secure. In order to prevent unauthorised access or
disclosure we have put in place suitable physical, electronic and managerial procedures to safeguard and secure
the information we collect online. We use encryption when collecting or transferring sensitive data such as
personal information.
Our website may contain links to enable you to visit other websites of interest easily. However, once you have
used these links to leave our site you should note that we do not have any control over that other website.
Therefore, we cannot be responsible for the protection and privacy of any information which you provide whilst
visiting such sites and such sites are not governed by this privacy statement. You should exercise caution and look
at the privacy statement applicable to the website in question.

A cookie is a piece of text which asks permission to be placed on your computer's hard drive. Once you agree,
your browser adds that text in a small file. A cookie helps analyse web traffic or lets you know when you visit a
particular site. Cookies allow web applications to respond to you as an individual. The web application can tailor
its operations to your needs, likes and dislikes by gathering and remembering information about your
preferences. For example, when you visit an electronic store, a cookie makes it easier to shop, by allowing you to
place things into a shopping basket; the basket itself is not the cookie, the cookie is placed on your hard drive and
keeps track of your basket versus others in use at the same time. We could use traffic log cookies to identify
which pages are being used. This helps us analyse data about web page traffic and improve our website in order
to tailor it to customer needs. We only use this information for statistical analysis purposes and then the data is
removed from the system. Denial of a traffic log cookie should not prevent you from using one of these sites.
Overall, cookies help us provide you with a better website, by enabling us to monitor which pages you find useful
and which you do not. A cookie in no way gives us access to your computer or any information about you, other
than the data you choose to share with us. This practice is strictly in force. We know that people have concerns
about cookies, but we believe that the benefit we both gain from their proper use is worthwhile. You may set
your web browser (Microsoft Internet Explorer, Safari or Firefox) to notify you of cookie placement requests or
decline cookies completely. You can delete the files that contain cookies - those files are stored as part of your
internet browser.

